
Nbr Description
Machine

Type
Model/ 
Feature Order/Serial Service Level Description Service Level Code

1 V7000 SFF EXPANSION 2076 24F 7820XHD On-site Repair,ORT=SBD,11x5 M17
2 V7000 SFF EXPANSION 2076 24F 782122C On-site Repair,ORT=SBD,11x5 M17
3 800GB 2.5 INCH FLASH DRIVE 2076 AHH3 782122C On-site Repair,ORT=SBD,11x5 M17
4 V7000 SFF EXPANSION 2076 24F 78214BC On-site Repair,ORT=SBD,11x5 M17
5 V7000 SFF EXPANSION 2076 24F 7821WGL On-site Repair,ORT=SBD,11x5 M17
6 V7000 LFF EXPANSION 2076 12F 7821WVX On-site Repair,ORT=SBD,11x5 M17
7 V7000 LFF EXPANSION 2076 12F 7821WWL On-site Repair,ORT=SBD,11x5 M17
8 V7000 SFF EXPANSION 2076 24F 7821YFX On-site Repair,ORT=SBD,11x5 M17
9 V7000 SFF EXPANSION 2076 24F 7821ZMM On-site Repair,ORT=SBD,11x5 M17

10 V7000 SFF CONTROL 2076 524 782250R On-site Repair,ORT=SBD,11x5 M17
11 800GB 2.5 INCH FLASH DRIVE 2076 AHH3 782250R On-site Repair,ORT=SBD,11x5 M17
12 V7000 SFF EXPANSION 2076 24F 7823KPT On-site Repair,ORT=SBD,11x5 M17
13 V7000 SFF EXPANSION 2076 24F 7823M8D On-site Repair,ORT=SBD,11x5 M17
14 800GB 2.5 INCH FLASH DRIVE 2076 AHH3 7823M8D On-site Repair,ORT=SBD,11x5 M17
15 V7000 SFF EXPANSION 2076 24F 7824LCT On-site Repair,ORT=SBD,24x7 M19
16 800GB 2.5 INCH FLASH DRIVE 2076 AHH3 7824LCT On-site Repair,ORT=SBD,24x7 M19
17 STORWIZE V7000 EXPANSION 24 2076 224 78N2840 On-site Repair,ORT=SBD,11x5 M17
18 STORWIZE V7000 EXPANSION 24 2076 224 78N2842 On-site Repair,ORT=SBD,11x5 M17
19 STORWIZE V7000 EXPANSION 24 2076 224 78N2849 On-site Repair,ORT=SBD,11x5 M17
20 STORWIZE V7000 EXPANSION 24 2076 224 78N284M On-site Repair,ORT=SBD,11x5 M17
21 STORWIZE V7000 EXPANSION 24 2076 224 78N284N On-site Repair,ORT=SBD,11x5 M17
22 STORWIZE V7000 EXPANSION 24 2076 224 78N284T On-site Repair,ORT=SBD,11x5 M17
23 STORWIZE V7000 10 GBE CONTRSFF 2076 324 78N2AT2 On-site Repair,ORT=SBD,11x5 M17
24 STORWIZE V7000 CONTROLLER 24 2076 124 78N2DFW On-site Repair,ORT=SBD,11x5 M17
25 STORWIZE V7000 EXPANSION 24 2076 224 78N2NCT On-site Repair,ORT=SBD,11x5 M17
26 STORWIZE V7000 EXPANSION 12 2076 212 78REXP2 On-site Repair,ORT=SBD,11x5 M17
27 STORWIZE V7000 EXPANSION 12 2076 212 78REXT1 On-site Repair,ORT=SBD,11x5 M17
28 STORWIZE V7000 10 GBE CONTRSFF 2076 324 78REXTG On-site Repair,ORT=SBD,11x5 M17
29 STORWIZE V7000 10 GBE CONTRSFF 2076 324 78REXTW On-site Repair,ORT=SBD,11x5 M17
30 STORWIZE V7000 EXPANSION 24 2076 224 78RF11F On-site Repair,ORT=SBD,11x5 M17
31 STORWIZE V7000 EXPANSION 24 2076 224 78RF1C0 On-site Repair,ORT=SBD,11x5 M17
32 STORWIZE V7000 EXPANSION 24 2076 224 78RF1C6 On-site Repair,ORT=SBD,11x5 M17
33 STORWIZE V7000 EXPANSION 24 2076 224 78RF1CB On-site Repair,ORT=SBD,11x5 M17
34 STORWIZE V7000 EXPANSION 12 2076 212 78RF5M4 On-site Repair,ORT=SBD,11x5 M17



35 STORWIZE V7000 EXPANSION 12 2076 212 78RFB68 On-site Repair,ORT=SBD,11x5 M17
36 STORWIZE V7000 EXPANSION 12 2076 212 78RFB6G On-site Repair,ORT=SBD,11x5 M17
37 STORWIZE V7000 EXPANSION 24 2076 224 78RFCBW On-site Repair,ORT=SBD,11x5 M17
38 STORWIZE V7000 EXPANSION 24 2076 224 78RFPK0 On-site Repair,ORT=SBD,11x5 M17
39 STORWIZE V7000 EXPANSION 12 2076 212 78RG9DR On-site Repair,ORT=SBD,11x5 M17
40 STORWIZE V7000 EXPANSION 12 2076 212 78RGM00 On-site Repair,ORT=SBD,11x5 M17
41 STORWIZE V7000 10 GBE CONTRLEF 2076 312 78RX11P On-site Repair,ORT=SBD,11x5 M17
42 STORWIZE V7000 EXPANSION 12 2076 212 78T18ZK On-site Repair,ORT=SBD,11x5 M17
43 STORWIZE V7000 EXPANSION 12 2076 212 78T18ZN On-site Repair,ORT=SBD,11x5 M17
44 STORWIZE V7000 EXPANSION 12 2076 212 78T18ZX On-site Repair,ORT=SBD,11x5 M17
45 STORWIZE V7000 EXPANSION 12 2076 212 78T19LP On-site Repair,ORT=SBD,11x5 M17
46 STORWIZE V7000 EXPANSION 12 2076 212 78T19LW On-site Repair,ORT=SBD,11x5 M17
47 STORWIZE V7000 CONTROLLER 12 2076 112 78T1A0P On-site Repair,ORT=SBD,11x5 M17
48 SVC STORAGE ENGINE 2145 DH8 78CTTB0 On-site Repair,ORT=SBD,24x7 M19
49 SVC STORAGE ENGINE 2145 DH8 78CTTK0 On-site Repair,ORT=SBD,24x7 M19
50 SVC STORAGE ENGINE 2145 DH8 78CTTN0 On-site Repair,ORT=SBD,24x7 M19
51 SVC STORAGE ENGINE 2145 DH8 78CTVB0 On-site Repair,ORT=SBD,24x7 M19
52 SYSTEM STORAGE SAN48B 5 2498 F48 10155VR On-site Repair,ORT=SBD,24x7 M19
53 SYSTEM STORAGE SAN48B 5 2498 F48 10155WF On-site Repair,ORT=SBD,24x7 M19
54 SAN24B 4 EXPRESS 2498 B24 10209NT On-site Repair,ORT=SBD,24x7 M19
55 SAN24B 4 EXPRESS 2498 B24 10209RB On-site Repair,ORT=SBD,24x7 M19
56 SYSTEM STORAGE SAN48B 5 2498 F48 10423NG On-site Repair,ORT=SBD,24x7 M19
57 SYSTEM STORAGE SAN48B 5 2498 F48 10423TN On-site Repair,ORT=SBD,24x7 M19
58 IBM Hardware Support Extension 2498 B80 107764N On-site Repair,ORT=SBD,24x7 M19
59 IBM Hardware Support Extension 2498 B80 107765Z On-site Repair,ORT=SBD,24x7 M19
60 TS3310 TAPE EXPANSION MOD 3576 E9U 1381994 On-site Repair,ORT=SBD,11x5 M17
61 ULTRIUM 5 FIBRE TAPE DRIVE 3576 8242 1381994 On-site Repair,ORT=SBD,11x5 M17
62 TS3310 TAPE EXPANSION MOD 3576 E9U 1381996 On-site Repair,ORT=SBD,11x5 M17
63 ULTRIUM 5 FIBRE TAPE DRIVE 3576 8242 1381996 On-site Repair,ORT=SBD,11x5 M17
64 TS3310 TAPE EXPANSION MOD 3576 E9U 1382850 On-site Repair,ORT=SBD,11x5 M17
65 RS/6000 SYSTEM RACK 7014 T42 0642C0G On-site Repair,ORT=SBD,11x5 M17
66 RS/6000 SYSTEM RACK 7014 T42 65413DB On-site Repair,ORT=SBD,11x5 M17
67 V7000 SFF EXPANSION 2076 24F 78215KR On-site Repair,ORT=SBD,11x5 M17
68 V7000 SFF CONTROL 2076 524 7820ZYY On-site Repair,ORT=SBD,11x5 M17
69 TS3310 TAPE LIBRARY 3576 L5B 1321567 On-site Repair,ORT=SBD,11x5 M17
70 ULTRIUM 5 FIBRE TAPE DRIVE 3576 8242 1321567 On-site Repair,ORT=SBD,11x5 M17
71 TS3310 TAPE EXPANSION MOD 3576 E9U 1384699 On-site Repair,ORT=SBD,11x5 M17



Quantity
Charges 

    Start    Charges    Stop   
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